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Hints & Answer Guide 
 

1. Hint: User can find this name in his/her ‘My 
Profile’ page.  
Ans: (Answer will vary). 
 

2. Hint: Search in Therap Knowledgebase with the 
keywords: Health Tracking. <OR> Can also look in the 
Health Tracking area on the FirstPage using DEMO 
account. 
Ans: Any 3 among Vital Signs, Health/Weight, Menses, 
Intake/Elimination, Appointments, Seizures, Skin/Wound, 
Respiratory Treatment, Lab Test Result, Blood Glucose, 
Infection Tracking, and Medication History.  
 

3. Hint: Try creating a New Appointment in the Health 
Tracking module. This information appears in the “Section 
1 – General Information” of Appointments page. User 
Guide also has detailed information with screenshots 
(User Guide > Health Tracking > Section 1 – General 
Information). 
Ans: Low, Medium, High. 
 

4. Hint: Information is provided right above the Comments 
textbox. 
Ans: 3000 characters. 
 

5. Hint: In Therap application this type of activity is known 
as saving a form. 
Ans: ‘Save’ button. 
 

6. Hint: All types of HT reports can be created using the 
‘Report’ section in the HT module. 
Ans: ‘Monthly Report’ link. 
 

7. Hint: Use Infection Tracking section. You can define 
Body Part(s) in ‘Infection Site’ section on the Infection 
Tracking page. 
Ans: 3. 
 

8. Hint: Search in the ‘Appointments’ Section of the HT 
module using the Individual Name. Note, the date 
indicated appointment date and must also consider the 
location of appointment. 
Ans: (a) Greg Brady (b) Dentist 
 

9. Hint: While creating a New Medication History in the HT 
module, this information can be found in Section 2 - 
Medication History Information. 
Ans: General, Neurologic, Psychiatric. 
 

10. Hint: Search in ‘Seizures’ Section in the HT module using 
the Individual Name.  
Ans: (a) HTZ-DEMOCT-5E83ZAVPS5 (b) 5:59 PM 
         (c) 5 min 
 

11. Hint: May use the User Guide on Health Tracking. <OR> 
May search in Knowledgebase.  

 Ans: Respiratory Treatment. 
 
12. Hint: May try the ‘Report’ link under the Height/Weight 

section.  
 Ans: Both. 
 
13. Hint: May use the User Guide on Health Tracking. <OR> 

May search in Knowledgebase.  
 Ans: Intake/Elimination 
 
14. Hint: Saved but not submitted forms are stored 

in the ‘Worklist’ of the respective 
module/section.  

 Ans: Worklist 
 
15. Hint: Please look in the User Guide for Therap 

Applications. 
Ans: Any 4 among Behavior Tracking, 
Emergency Data Form, General Event Reports, 
Health Tracking, Individual Data Form, 
Individual Service Plan, T-Tasks, T-Notes, T-
Log, Witness Reports, Supported Employment 
Tracking, IPOP, SComm, Management 
Summaries. 
 

16. Hint: Please explain to users about Therap’s 
policy of not giving away any passwords. 
Ans: Ask Provider Administrator (PA). 
 

17. Hint: You can find this information on Therap 
website. 
Ans: Please see: 
http://www.therapservices.net/thconferences.php 
for answer. 
 

18. Hint: The link is available on the right hand 
column on the FirstPage. Used for “Testing”. 
Ans: Switch to Test mode. 
 

19. Hint: Please refer to the “FirstPage Walkabout” 
available on the Therap website 
(Support>Walkabouts).   
Ans: “Archived Data” section.  (in Right hand 
column of the FirstPage.) 
 

20. Hint: Can find this information by looking at the 
different tabs/links on the Therap 
Knowledgebase. 
Ans: Any 4 among Walkabouts, Tutorials, Quick 
Guides, Overviews, User Guides, FAQ, Live 
Help, Feedback. 


